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The Center 

CCCC IS MOVING!!!! 

DMP Reminders      

IMPORTANT INFORMATION PLEASE READ!!  
 

CCCC is moving to Center for Siouxland! CCCC, a program of 
Center for Siouxland, will be moving to their offices at 715 
Douglas starting May 1st. This is the building next door to the 
Benson building that we are currently in. By May 1st we ask that 
everyone use either cashier check or money order.  You may 
also sign up for direct withdrawal from you account.  

We will no longer be accepting cash as payment!  

Please try to utilize the locked drop box that is located to the 
left of Center for Siouxland’s doors. If you would like a receipt 
mailed to you, please note with your payment. If you need to 
speak to a CCCC representative, ask Pat at the front counter 
and she will get someone for you. Our phone number, fax num-
ber and email addresses will not change. CCCC will be closed 
certain days and half days to prepare for the move. Please see 
our schedule at the right of this article.  

 

Also beginning May 1st, we will no longer be open Tuesday evenings and Satur-
days. Arrangements can be made directly with your counselor if you need an eve-
ning or weekend appointment.   

Office hours will be Monday—Friday 8:00 to 5:00.  

♦ CCCC only makes payments to creditors every Thursday. Your payments must be into our office 
by noon on Wednesday in order for payments to be processed and ready to go out Thursday. 

♦ The balances on your CCCC statement are just estimates. We get our balances from your creditor 
statements, so please make sure you are bringing those into us at least every 3 months.  We do not 
get those from your creditors! 

♦ You must make a full deposit on your accounts. If you do not  have a complete deposit, the com-
puter will not pay out your accounts. Please call us before you bring in a deposit if you are not sure 
what it is. 

♦ You may receive a balance verification in the mail. This form is automatically generated by our com-
puter system when your account is 3 months from paying off. Our balances are just estimates, so 
we need you to help us get the accurate information by calling your creditor or sending us a recent 
statement.   

 

Dates to  
Remember 

 

CWCID April 26 
Is Cancelled! 

 

April 22  
Office will be closed 

 

April 25-28 
Office will only be 
open in the morning 
from 8:00 to 12:00 

 

April 29 
Office will be close 
for our move.  

 

May 2nd 
Open at our new 
location. 

 

Every Thursday we 
will be closed for a 
staff meeting from 
9:00—10:00 

 

Special points of inter-
est: 

• CCCC is Moving! 
• New office Hours 
• CWCID—April 26th 

Class Canceled.  

We’re Moving!!! 

 

C C 
C C 



Bankruptcy Reform  

Credit Counseling and Your Credit Score 

The Senate and House have passed a bill to reform bankruptcy, and President Bush is expected to sign it into 
law. Included in the bill are two provisions mandating financial education. Before filing for bankruptcy, consumer 
would be required to have a briefing on the alternatives to bankruptcy, and before receiving a bankruptcy discharge, 
a debtor would be required to complete a financial literacy course.  

 

About 1.6 million individuals filed for bankruptcy during the year ending June 2004. This has grown 150% since 1989.  

 

The bankruptcy reform would ensure that consumers fully understand the alternative to, and the consequences of, 
bankruptcy. With help from a non-profit organization, consumers may be able to successfully manage their debts 
without having to file for bankruptcy.  The new law would also provide debtors in bankruptcy with the skills and 
tools needed to avoid future financial problems.  

Your credit score is determined by a formula that was developed by Fair Isaac Company. The current FICO formula ignores 
any reference to credit counseling that may be in your credit file. This has been true for the last three years, after researchers 
at Fair Isaac noticed that people getting credit counseling didn’t default on their debts any more often than anyone else.  

 

This is good news for people that are worried that joining a credit counseling agency will affect your credit or your ability to 
get a loan. Your ability to get a loan could still be hurt by credit counseling if you are not making your payments in time to the 
credit counseling agency. If you make late payments to you creditors, it can be reported on your credit report as late. It is also 
up to the individual lender on how they view credit counseling. Some may find credit counseling disturbing, and some may see 
it as a good sign.  

 

We have had a staff change here at CCCC! Our new Vice President is Jonette Spurlock. Jonette 
has been the VP for the client trust and conservatorship programs  at Center for Siouxland for the 

past year, and is now joining CCCC under her leadership.  

 

 

 

We Thank You in advance for you patients with our move.  

If you have any questions or concerns please contact our office.  
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