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Balance Verification Forms

If you receive a balance verification form in the mail, it
means that you have a creditor that is nearing payoff. If you
do not receive a statement from the creditor you need to con-
tact that creditor to get us the exact balance that needs to be
paid. This helps us avoid overpaying the creditor, or not pay-
ing them enough and still having a remaining balance. We do
not receive balance updates from the creditors about your ac-
counts, we receive that from you. If we do not get the exact
pay off balance from the client, we cannot guarantee that the
creditor will be paid in full. If you have any questions, you

may contact your counselor.

Payment Information

Before sending your payment into Consumer Credit please
check your monthly statement to make sure that you are
sending the correct amount. We only send out full payments
to creditors, so if your payment to us is short, a payment can-
not be made to your creditors. If you are unsure what your

deposit is, you may contact our office.

Dates to
Remember

* CCCCiis closed
every Thursday from
9:00—10:00.

* CCCC is closed from
9:00—10:00 Wednes-
day October 25th.

* CWCID Module 3
October 16th 10:00—
11:00 and 5:30—6:30.

* CWCID Module 4
October 23rd 10:00—
11:00 and 5:30—6:30.

Reminder

Please remember to write you name legibly

on the money orders that you send in!

* CCCC will be closing
at 1:00 on Friday Octo-
ber éth.
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September 2006 By Attorney General Tom Miller

Lottery Scams Plus Counterfeit Checks:
You're the Loser!

Checks are in the mail -- thousands of them. lowans are being showered with unexpected
cashier’s checks or money orders that come with a notice that the recipients have won a foreign lot-
tery. It says all they must do to receive the huge lottery prize is deposit the cashier’'s check and wire
off several thousand dollars for “taxes and fees.”

Don't do it! It's a scam to get lowans to wire money off to con-artists. The counterfeit checks
soon bounce, the banks come back for their money, and consumers lose thousands of dollars
apiece. The wired money can’t be retrieved, and the international crooks can’t be caught. It's a
costly scheme -- lowans must be smart and avoid it.

Here’s a very typical example: An lowan receives a letter announcing she has won $100,000
in a Canadian lottery. (“Your name was selected in a random drawing,” it might explain.) A cash-
ier's check is enclosed for $2900. The lowan simply must deposit the check at her bank, and then
wire the $2900 to the office in Canada “for taxes, fees, and insurance.” When payment is received,
the lowan will get the $100,000 prize -- they say. In reality, all the victim gets is a mess when the
cashier’s check or money order bounces.

This is a very nasty scam threatening thousands of lowans. It plays on people’s dreams of
getting a huge prize, and their longstanding trust in cashier's checks — especially if the bank accepts
the check and provides the funds, at first. The counterfeit checks or money orders are “dead-on,”
superb forgeries. We’ve seen lottery scams and counterfeit check scams for years -- but now the
combination of the two is very nasty indeed.

Beware of a scam if you see any of these warning signs:

A “notice” that you have “won a lottery” — by mail, e-mail or telephone.

A cashier’s check or U.S. Postal money order.

A request that you wire all or some of the money to someone.

Solicitations from abroad, such as Canada, Nigeria, London, Amsterdam, etc.
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If you have been a victim of a counterfeit check scam, contact the Consumer
Protection Division. We'll help you report the scam and advise you on what to do next.

For much more information on this, go to: www.lowaAttorneyGeneral.org . To file a
complaint or get more information, contact the lowa Attorney General’'s Consumer Protection
Division, Hoover Bldg., Des Moines, IA 50319. Send e-mail to consumer@ag.state.ia.us.
Call 515-281-5926, or call toll-free at 1-888-777-4590.




